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FAQs for Properties

Qira's Security
Deposit Program

2. How much does it cost us?

3. How much does Qira charge the renter?

You can start working with Qira immediately.  
There are 4 easy steps to onboard your tenants to the program. 

 1.  You will send an invitation to your Tenants

 2.  Tenant completes the online application and receives a response in

seconds

 3.  Tenant signs their Qira application 

 4.  Qira confirms to you that the tenant joined our program.

Qira is also integrated with several property management systems to
make the data flow of information even easier. 

Zero-NOTHING! It’s FREE for all owners and property managers.
 

Qira’s charges a monthly membership fee between 1%-1.5% of the
monthly rent, depending on Tenant financial profile.

 1. What does the onboarding process look like?
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6. How many months coverage do I have?

7. Why should we partner with Qira? 

4. Can Qira accept  international renters or renters without
credit scores?

5. What is covered under the Qira plan?

Yes. We can work with EVERYONE. Qira factors in a number of criteria when
making application decisions. Past rental and credit history is a strong
indicator of future behavior but certainly not the only important event. We
evaluate Tenant application in its entirety when making a final decision. 

Qira offers protection against damages AND unpaid rent.

Qira will protect you against losses of up to 2X the qualified security deposit
per each participating tenant. 

We are the only company to work with ALL renters. We have a program to
fit any renter, including international residents, students and renters with
low or no FICO scores. Qira completely offloads security deposit handling
and collection (including traditional, full deposits as well as the security
deposit replacement program) and gives you the protection you need. 
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10. How do I make a claim?

8. Is this a bond or insurance program?

9. How much money would Qira deposit in the cash account?

No. We don’t believe bonds are efficient for this market. They are expensive
for renters and require properties to deal with an insurance company to
recoup any of the funds. Our program is a cash-based program. We simply
deposit funds for you in a dedicated account, in your name, and you are able
to withdraw these funds whenever a loss is incurred.  The account acts as a
pooled account for all your renters within the designated building(s) you
have signed up with Qira. If there is a renter who incurs damages or defaults
on rent, you are entitled to withdraw funds out of the pooled account to
cover your losses. 

Qira will deposit, for the first 10% of your residents, 100% of the security
deposit amount and will provide damages coverage for up to 100% of the
security deposit amount. From the 11% participation and up, Qira will deposit
an amount equal to 33% of the security deposit for each new participating
renter based on the building risk assessment. You are entitled to withdraw
from the pooled account up to 200% of the security deposit amount to
cover your damages and losses.

You make a single click on our platform. Just click “Claim” and upload the
documents to support the claim.



+

Getting started is quick and easy. Get in touch with us today!
hello@qira.com | 888.497.5499

FAQs for Properties

Qira's Security
Deposit Program

11. How long does it take to review a claim?

12. How can I check the status of a claim?

We review claims within 12 hours! We often are able to help you recoup
funds that are in excess of what our program covers. We will pay you for the
claim via ACH transfer within 24-48 hours of the claim. 

You can view the claim right on your Property Manager Dashboard inside
the Qira platform.


